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Working with URS API Calls
You can use SCXML State blocks to work with Universal Routing Server HTTP functions. This example
uses following URS functions:

• FindConfigObject - To find object information in the Configuration Database.
• trek/exec - To register and change agent status.

See Using the SCXML State Block.
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https://docs.genesys.com/Documentation/IW/8.1.4/Help/SCXMLStateBlock#Using_the_SCXML_State_Block
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