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Voice Applications and Callflows

Voice Applications and Callflows

This section contains the following:

* Getting Started with Voice Applications
» Preferences for Voice Applications
¢ Creating Voice Applications for GVP

¢ Block Palette Reference
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https://docs.genesys.com/Documentation/IW/8.1.3/Help/GettingStartedwithVoiceApps
https://docs.genesys.com/Documentation/IW/8.1.3/Help/PreferencesforVoiceApplications
https://docs.genesys.com/Documentation/IW/8.1.3/Help/CreatingVoiceApplicationsforGVP
https://docs.genesys.com/Documentation/IW/8.1.3/Help/VoiceBlockPaletteReference
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