
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Routing My Interactions

Composer Help

5/9/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Routing My Interactions
You can use Composer's predefined blocks and/or write your own SCXML code to create routing
applications that route based on various criteria such as: Agent, Agent Group, ACD Queue, Place,
Place Group, Route Point, Skill, or Variable, last called agent, date and time, the value of a
statistic, dialed number (DNIS), originating number (ANI), percent and conditional routing,
and load balancing.
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https://docs.genesys.com/Documentation/Composer/latest/Help/YourFirstApplication#Target_Selection
https://docs.genesys.com/Documentation/Composer/latest/Help/YourFirstApplication#Target_Selection
https://docs.genesys.com/Documentation/Composer/latest/Help/LastCalledAgent
https://docs.genesys.com/Documentation/Composer/latest/Help/YourFirstApplication#Routing_Based_on_the_Value_of_a_Statistic
https://docs.genesys.com/Documentation/Composer/latest/Help/YourFirstApplication#Routing_Based_on_the_Value_of_a_Statistic
https://docs.genesys.com/Documentation/Composer/latest/Help/PercentandConditionalRouting
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