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Composer Project Not Deployed on Tomcat
In the Project Settings, if you try to deploy the Project and it fails each time, check the following:

1. Are the Tomcat preferences configured correctly?

• Make sure the post-installation configuration steps have been accomplished. Verify the
Tomcat port, user name, and password values.

2. Is the Tomcat service running?

Open Control Panel > Administrative Tools > Services, and look to see if the ComposerTomcat
service is listed as Started.

If not, follow the steps in Tomcat Service Failed to Start to verify that no port clash is present.
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https://docs.genesys.com/Documentation/IW/8.1.3/Help/CallflowPostInstallation
https://docs.genesys.com/Documentation/IW/8.1.3/Help/TomcatServiceFailedtoStart
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