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New in This Document
The following topics have been added or changed in the GMS 8.5.111 release.

• The Auto-Completing Services page was added.
• The Configuration Options Reference page was updated with new options.

The following topics have been added or modified in the GMS 8.5.103 release.

• The Context Services interface and Journey Timeline pages have been updated to reflect
implementation changes.

• Setting Conversation Expiration describes how you can configure expiration dates for your
conversations.
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https://docs.genesys.com/Documentation/IW/8.5.1/User/AutocompletingServices
https://docs.genesys.com/Documentation/IW/8.5.1/User/GMSOptionsReference
https://docs.genesys.com/Documentation/IW/8.5.1/User/ContextServicesInterface
https://docs.genesys.com/Documentation/IW/8.5.1/User/CustomerJourney
https://docs.genesys.com/Documentation/IW/8.5.1/User/ConversationExpiration
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