
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Architecture

Developer's Guide

4/29/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Architecture
In this page, you will learn about the new 8.5 architecture of Context Services, now built on top of
Genesys Mobile Services (GMS) for the service part, and on top of Universal Contact Server (UCS) for
the customer data part.
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New Architecture

Before 8.5, Universal Contact Server (UCS) managed and stored all the Context Services' resources
and requests. In 8.5, the data is split between Genesys Mobile Services and Universal Contact Server
to fulfill Genesys models.

If your application is using customers and interactions, you can still get them in UCS, but service data
is now stored in the Cassandra databases of the GMS Cluster.

New deployment of Context Services, based on a GMS Cluster.

Thanks to this architecture, you can use the Context Services independently from Universal Contact
Server if you don't need to handle profiles in UCS. This architecture also ensures the backward
compatibility if your application still need to manage these profiles.

• For the GMS/CS part, you benefit from the GMS Cluster's scalability, other GMS features, and new
integration tools, such as Pulse integration and Customer Journey.

• For the UCS part, pages related to profile management inform you to enable profiles in notes.

Deploying your Application

• You must configure your proxy to redirect correctly the applications' REST queries.
• If you are moving from 8.1 to 8.5, you must migrate your services.

Click here to learn how.
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https://docs.genesys.com/Documentation/IW/8.5.1/Developer/CustomerData
https://docs.genesys.com/Documentation/CS/latest/Developer/MigrationFrom81to85


GMS/CS also supports multi-tenancy. You will find instructions in the User's Guide to configure your
GMS/CS application in a multi-tenant environment. Then, you just add two headers to handle the
Tenant information in your queries (click here for details).
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https://docs.genesys.com/Documentation/CS/latest/User/ConfiguringTenancy#Configuring_Multi-Tenancy
https://docs.genesys.com/Documentation/CS/latest/Developer/BusinessAttributes#multitenancy
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