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Minimum Recommended Versions

Mintmum Recommended Versions

The following tables contain a list of the minimum recommended versions for Direct Dependencies
and Indirect Dependencies. You should check the contributing product release notes for important
product information. Contact Genesys Customer Care if you have questions about your prerequisite
versions.

e You should check the contributing product release notes for important product
information. Contact Genesys Customer Care if you have questions about your
prerequisite versions.

e \ersions appended with a * indicate that the dependent software has been changed to
support either new functionality or it has corrected previously broken functionality.
Review the release notes if you're considering to update only some of the dependent
versions.

For current information about the latest features that were delivered, refer to the New in this Release.

Direct

Depend i
P nMi%?fnlﬁfn Recommended Version TIP

TIP

GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR
ReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleaskReleasRelease
8.5.22B8.61228.6(128.6(223.6(228.61228.6(226.6(218.62218.6(2183.6(216.61218.6(218.6218.642183.63212.02

Recording
grcoricpetsg(.)g.09B.BZ)9$.53398.55398.533‘88.6]0‘88.6]ﬁ‘88.6]0‘88.6]ﬁ‘88.6]0‘88.693‘88.61)7B.B]ﬁ‘78.64368.8]ﬁ‘68.903‘50.84
8.5.x

Voice
Proces9d.000.2300.23300.253300.25300.0000/23 N/A N/A N/A N/A N/A N/A NA NA NA
9.0.x

Recording
ggsgz&5.098.82)98.583‘98.53398.533‘88.56388.563‘88.56388.563‘88.56388.563‘78.5]678.5]0‘78.94368.523‘68.52350.73

8.5.x

Recording

Plug-

in

for  8.5.098.57098.53398.50098.50398.53398.53398.61098.510688.6 1088.31378.32378.32376.93368.64368.80350.75
GAX

8.5.x

(including
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https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522500
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522400
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522300
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522200
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522101
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522100
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522000
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521902
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521800
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521700
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521601
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521500
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521304
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521304
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521203
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521202
https://docs.genesys.com/Documentation/RN/9.0.x/gir-vp90rn/gir-vp90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gir-vp90rn/gir-vp90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gir-vp90rn/gir-vp90rn

Minimum Recommended Versions

Direct

Dependencies .
Minimum Recommended Version TIP

TIP

SPD)
Genesys
oR 8.5.378.533768.953768.823706.38368.63366.63368.6 366.63356.65348.34348.51348.81338.333368.64326.64311.13

Service
8.5.x

Recording
g/lcur)i(str8.5.298.9329&3.882‘98.8&9&3.862‘98.6]298.8]2‘88.6&88.682‘88.6&88.692‘78.5]2‘78.5]278.932’68.82“68.8&50.82
8.5.x
Interaction
Recording > 08 5608.62208.54208.9(08.3508. 5&208.5P08.9 208. 3(08.5208. 5P08. 590890 8. 3208.6 0 1.42

Web
Services

Interaction
Recording

Web
G e 8.5.208.3208.3208.39201.79

Cassarip208.81208.81208.34203.34208.3208.3203.3202r34 or or or 8.5.208.6208.6208.6201.09
Schema 8.5.208.84208.84008.8401.84

TIP

Interaction

Recording

LVR  8.5.223.5423.5823.5823.58283.6223.6(218.5218.5218.5218.5210/9 N/A N/A N/A N/A
Recovery

Script

Web Replackeplackeplackeplackeplackeplackeplackeplaced

Servicky by by by by by by by

and Interadtiteradtiteradtiteradtiteradtiteradtiteradtiteraction
App|icgt%ﬁgd%egord%ngord%ﬂgord%egord%ﬂgord%egord%ﬂgordmg N/A N/A N/A N/A N/A NA NA

TIP Web Web Web Web Web Web Web Web
Servic&ervic&ervic&ervic&ervicdervic&ervic&grvices

Workspace
Desktc5.148.63148.65138.64138.64128.63128.63128.63128.63128.63118.65118.50118.50116.50116.5(011 8.501¥1 3.09
Edition

Workspace

Web 8.5.208.87208.87208.5‘.208.69208.54208.54208.54208.54208.6420$.9202‘.%t4 I;E.S 208.620N/20* N/A
Edition EERRE

Speech

?’g)?t 8.5.513.38%18.535168.3(516.3(616.6(516.6(618.6(5168.6(518.6(608.63508.6(08.6(508.61508.6508.62504.02

Analytics

VP

zlgr?tlfo?.0.059.94)49.92)39.53)29.58)09.51)09.BZ)OO.BZ)08.52188.58178.58178.58178.58178.65178.51178.5]1"61.20

Platform
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https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/CR/latest/Migration/UpgradeRWS
https://docs.genesys.com/Documentation/RN/8.5.xDRAFT/gir-lvr-rcys85rn/gir-lvr-rcys85rn
https://docs.genesys.com/Documentation/RN/8.5.xDRAFT/gir-lvr-rcys85rn/gir-lvr-rcys85rn
https://docs.genesys.com/Documentation/RN/8.5.xDRAFT/gir-lvr-rcys85rn/gir-lvr-rcys85rn
https://docs.genesys.com/Documentation/RN/8.5.xDRAFT/gir-lvr-rcys85rn/gir-lvr-rcys85rn
https://docs.genesys.com/Documentation/RN/8.5.xDRAFT/gir-lvr-rcys85rn/gir-lvr-rcys85rn
https://docs.genesys.com/Documentation/HTCC
https://docs.genesys.com/Documentation/HTCC
https://docs.genesys.com/Documentation/HTCC
https://docs.genesys.com/Documentation/HTCC
https://docs.genesys.com/Documentation/IW
https://docs.genesys.com/Documentation/IW
https://docs.genesys.com/Documentation/IW
https://docs.genesys.com/Documentation/GC
https://docs.genesys.com/Documentation/GC
https://docs.genesys.com/Documentation/GC
https://docs.genesys.com/Documentation/SPMI
https://docs.genesys.com/Documentation/SPMI
https://docs.genesys.com/Documentation/SPMI
https://docs.genesys.com/Documentation/SPMI
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-mcp90rn/gvp-mcp90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-mcp90rn/gvp-mcp90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-mcp90rn/gvp-mcp90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-mcp90rn/gvp-mcp90rn

Minimum Recommended Versions

Direct

Dependencies .
Minimum Recommended Version TIP

TIP

VP
Resour®5.059.6349.68)28.67028.07000.900.09000.99006.59188.61188.61178.391.78.39178.95178.64176.64160.42
Manager

gleprver&1.108.34[08.9&08.96[08.IGLOB.(DGLOB.G!GLOB.(DGLOB.QGL08.13108.13108.54L08.54[[08.54[08.54[08.42%2.28
Genesys

Info 8.5.018.54018.54018.5018/M N/A N/A N/A NA NA NA NA NA NA NA NA
Mart

Indirect

Dependencies .
Minimum Recommended Version

TIP

GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR GIR
ReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasReleasRelease
8.5.22B8.61228.6(128.6(223.6(228.61228.6(226.6(218.62218.6(213.6(216.61218.6(218.6218.64218.62212.02

'S”etfvrgfé.'g.”l 16.50116.50116.50116.50116.50116.50116.501168.50116.50116.50.08.64108.64108.64108.64108.64105.04

lCn(Eﬁzaecrétlr?a (;I.r8.55518.17:318.0)8518.08518.0)8518.08318.0)8518.08318.(08518.@8318.0)8518.(18318.085183.(1]518.(07509.07

Genesys
AdminBi0z108.01100.56100.66108.56298.6296.6296.6258.5525068.53248.592206.34228.34226.34228.34228.34%20.20
Extension

ggp\f‘gﬁ@ﬂ%.ﬂi(}lo&5(108.50108.5(108.501083.5(108.50[03.5(108.50[08.5(D08.56)08.56)08.56008.56)08.56000.16

Solution
Contro8.5.106.34108.34108.34106.34108.341068.341068.34108.34106.341.08.3408.59006.59008.59008.59008.59000.19
Server

g";svs:r%%.109.53108.53109.53108.53109.53108.53108.53106.53109.53106.53009.51)08.moe.moe.moe.moo.17

Local
Contro8.5.108.37106.37108.37108.3(00.06.20108.30.06.20108.300.06.30108.3(0108.59106.59108.591.06.59108.52100.12
Agent

SNMP
Master8.5.106.67108.67108.67108.67108.671068.67108.67106.67108.671068.67108.671.08.67108.67108.67108.67100.07
Agent

Universal
Routing.1.408.26108.26108.26106.26106.26106.261008.26108.26108.26108.361068.361068.26106.22408.22408.27400.27
Server

ggﬁcgfér 2%08.27408.274068.27406.27406.27406.27406.47406.47408.47408.47408.47408.47408.47408.4 74084 400.00

Univer825.208.57208.57208.57208.572068.57208.57208.57208.57208.5200/%7 N/A  N/A  N/A  N/A N/A
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https://docs.genesys.com/Documentation/RN/9.0.x/gvp-rm90rn/gvp-rm90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-rm90rn/gvp-rm90rn
https://docs.genesys.com/Documentation/RN/9.0.x/gvp-rm90rn/gvp-rm90rn
https://docs.genesys.com/Documentation/SIPS
https://docs.genesys.com/Documentation/SIPS
https://docs.genesys.com/Documentation/GIM
https://docs.genesys.com/Documentation/GIM
https://docs.genesys.com/Documentation/GIM
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522500
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522400
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522300
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522200
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522101
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522100
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8522000
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521902
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521800
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521700
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521601
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521500
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521304
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521304
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521203
https://docs.genesys.com/Documentation/CR/latest/Solution/NewinthisRelease#8521202
https://docs.genesys.com/Documentation/RN/8.5.x/mm-ixn-svr85rn/mm-ixn-svr85rn/InteractionServer
https://docs.genesys.com/Documentation/RN/8.5.x/mm-ixn-svr85rn/mm-ixn-svr85rn/InteractionServer
https://docs.genesys.com/Documentation/ICON
https://docs.genesys.com/Documentation/ICON
https://docs.genesys.com/Documentation/RN/8.5.x/gax85rn/gax85rn
https://docs.genesys.com/Documentation/RN/8.5.x/gax85rn/gax85rn
https://docs.genesys.com/Documentation/RN/8.5.x/gax85rn/gax85rn
https://docs.genesys.com/Documentation/RN/8.5.x/cfgsvr85rn/cfgsvr85rn
https://docs.genesys.com/Documentation/RN/8.5.x/cfgsvr85rn/cfgsvr85rn
https://docs.genesys.com/Documentation/RN/8.5.x/scs85rn/scs85rn
https://docs.genesys.com/Documentation/RN/8.5.x/scs85rn/scs85rn
https://docs.genesys.com/Documentation/RN/8.5.x/scs85rn/scs85rn
https://docs.genesys.com/Documentation/RN/8.5.x/msg-svr85rn/msg-svr85rn
https://docs.genesys.com/Documentation/RN/8.5.x/msg-svr85rn/msg-svr85rn
https://docs.genesys.com/Documentation/RN/8.5.x/lca85rn/lca85rn
https://docs.genesys.com/Documentation/RN/8.5.x/lca85rn/lca85rn
https://docs.genesys.com/Documentation/RN/8.5.x/lca85rn/lca85rn
https://docs.genesys.com/Documentation/RN/8.5.x/snmp-ma85rn/snmp-ma85rn
https://docs.genesys.com/Documentation/RN/8.5.x/snmp-ma85rn/snmp-ma85rn
https://docs.genesys.com/Documentation/RN/8.5.x/snmp-ma85rn/snmp-ma85rn
https://docs.genesys.com/Documentation/R
https://docs.genesys.com/Documentation/R
https://docs.genesys.com/Documentation/R
https://docs.genesys.com/Documentation/OS
https://docs.genesys.com/Documentation/OS

Minimum Recommended Versions

Indirect

Dependencies .
Minimum Recommended Version

TIP

Contact
Server

ggfvter&5.208.6908.65208.690EB.BSZ08.6908.65208.6908.65208.69ONM'S N/A- N/A  N/A N/A N/A
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