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Journey Mapping

Jjourney Mapping

Use the following topics to learn about Journey Mapping and Optimization. See the summary of
chapters below.

e Journey Mapping Requirements: Use this information to help you gather customer requirements.

¢ Journey Mapping Use Case: Use this example to help you map a customer journey.
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https://docs.genesys.com/Documentation/CM/latest/Overview/JourneyMappingRequirements
https://docs.genesys.com/Documentation/CM/latest/Overview/JourneyMappingUseCase
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